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Executive Summary 

Introduction: History of the Project  

Salem State University affirms that diversity and inclusion are crucial to the intellectual vitality 

of the campus community and they engender academic engagement where teaching, working, 

learning, and living take place in pluralistic communities of mutual respect. Free exchange of 

different ideas and viewpoints in supportive environments encourage students, faculty, and staff 

to develop the critical thinking and citizenship skills that will benefit them throughout their lives.  

Salem State University is committed to fostering a caring community that provides leadership for 

constructive participation in a diverse, multicultural world. As noted in Salem State's mission 

statement, “Salem State's mission is to provide a high quality, student-centered education that 

prepares a diverse community of learners to contribute responsibly and creatively to a global 

society….”1 To better understand the campus climate, the senior administration at Salem State 

recognized the need for a comprehensive tool that would provide campus climate metrics for the 

experiences and perceptions of its students, faculty, and staff. During the spring 2017 semester, 

Salem State conducted a comprehensive survey of all students, faculty, and staff to develop a 

better understanding of the learning, living, and working environment on campus.  

In February 2016, members of Salem State University formed the Climate Study Working Group Salem State literature, campus focus groups, and 

a campus-wide survey addressing the experiences and perceptions of various constituent groups 

will be presented at community forums, which will develop and complete two or three action 

items by fall 2017. 

                                                 
1https://www.salemstate.edu/salem-state-difference/mission-vision-and-strategic-plan 
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with a specific focus on the distribution of power and privilege among differing social groups at 

Salem State. 

Salem State University Participants 

Salem State University community members completed 3,086 surveys for an overall response 

rate of 31%. Only surveys that were at least 50% completed were included in the final data set 

for analyses.3 Sixty-two percent (n = 1,920) were Undergraduate Students, 11% (n = 325) were 

Graduate Students, 7% (n = 201) were Staff, 8% (n = 247) were Administrators, and 13% (n = 

393) were Faculty. Table 1 provides a summary of selected demographic characteristics of 

survey respondents. The percentages offered in Table 1 are based on the numbers of respondents 

in the sample (n) for each demographic characteristic.4  

 

 

                                                 
3Seventy-three surveys were removed because they did not complete at least 50% of the survey, and 32 duplicate 
submissions were removed. Surveys were also removed from the data file if the respondent did not provide consent 
(n = 176). Any additional responses were removed because they were judged to have been problematic (i.e., the 
respondent did not complete the survey in good faith). 
4The total n for each demographic characteristic may differ as a result of missing data.  
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